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Jiyu Group Pty Ltd 
(Trading as Hop the Wall) 

 
Terms of Use & Privacy Policy 

 
Welcome to the small print! We've done our absolute best not to make this bit too long and 
boring. However, there is some important stuff in here, so please stay tuned. 
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Terms of Use 
 
Welcome to the Hop the Wall website. Hop the Wall (“Hop the Wall”, the “Portal”, “Site”, “we”, 
“us”, or “our”) provides the Site as a service to its customers. Please read these Terms, as well 
as our Privacy Policy and Ethical Guidelines as they govern how you use the Site.  
 
By using the Site, you confirm that you accept these Terms, the Privacy Policy and the Ethical 
Guidelines and that you agree to comply with them. If you do not agree to these Terms, the 
Privacy Policy and the Ethical Guidelines you must not use the Site.  
 
If you do decide to stop using the Site because of something in any of these documents, please 
tell us in case it is something we can work on. We really want the Site to work for people who 
want to use it. 
 
We can change these Terms at any time. You should check this page regularly, to make sure you 
know what our up-to-date Terms are. If at any time you disagree with our Terms then you must 
stop using the Site. If you carry on using the Site, then you are confirming you accept the new 
Terms. 
 
Hop the Wall maintains other policies, guidelines, and requirements posted on the Site from 
time to time. By using the Site, you agree to abide by these, and your use of the Site is subject to 
all of these policies, guidelines, and other requirements which are incorporated into these 
Terms. 
 
If you do not follow the rules set out in these Terms, then your right to use the Site will cease 
immediately. 
 

Eligibility 

 
You must be at least 18 years of age to use this Site. If you are younger than 18 years of age, 
then you must ask your legal guardian to give you permission to use this Site. They should read 
these Terms and our Privacy Policy. 
 
If you are using the Site on behalf of a business, then you must have the authority to bind your 
business to these Terms. By continuing to use this Site, you warrant that you have the authority 
to do this. 
 
It is your responsibility to make sure that your use of the Site complies with all laws, rules and 
regulations that apply to you. 
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Representing Yourself, Your Brand and Your Listings Honestly 

 
One of HOP the WALL’s core values is transparency. Transparency means that you honestly 
and accurately represent yourself, your items and your business. 
 
By selling on HOP the WALL, you agree that you will: 
1. Provide honest, accurate information when you complete the Marketing Plan with 

our Success Manager  
2. Honor your Listing Policy  
3. Accurately represent your listing items and listing photos. 
4. Respect the intellectual property of others. If you feel someone has violated your 

intellectual property rights contact hq@hopthewall.com.au 
 

Creating and Uploading Content 

 
As a member of HOP the WALL, you have the opportunity to create and upload a variety of 
content, like usernames, listings, Convos, text, photos, and videos. In order to keep our 
community safe and respectful, you agree that you will not upload content that is: 
1. Abusive, threatening, defamatory, or harassing; 
2. Obscene or vulgar; 
3. In violation of someone else’s privacy or intellectual property rights; or 
4. False, deceptive, or misleading. 
 
What's great about our Site is that suppliers can upload information directly for use to localise 
for our Chinese marketplaces.  
 
It is possible for people to make mistakes, for example, product or pricing information could be 
incorrectly typed in by a supplier. We strongly encourage everyone uploading information to the 
Market Portal to double check that the information they are sharing is accurate, but we will not 
be held responsible if they get it wrong.  
 
We do not check whether information uploaded to our Portal by our users is correct. It would 
be a logistical nightmare for us if we did that. We make no representations, warranties or 
guarantees, whether express or implied, or that the content on the Site is accurate, complete or 
up-to-date. We strongly recommend you verify any information before you rely on it. 
 
We know how important the colour of a product can be. The way that colours of products are 
displayed may depend on your monitor. We can't really control this, but we think it is worth 
reminding you. 
 

Listing Policy 

 
Your listing policy provides a brief description of what your buyers should expect when 
purchasing from your brand. Here, you can outline your policies for payment, shipping, and 
returns/exchanges. 

mailto:hq@hopthewall.com.au
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Our Success Manager will complete the listing Policy with you during the initial Marketing 
and Sales Plan session.  
 
When creating Your Listing Policies: 

Make sure you create policies that you would appreciate and trust as a buyer. 
Provide your buyers with important information about how you do business, such as: 

 Shipping turnaround time 

 Whether or not you offer refunds or exchanges 

 How you handle customs and duty fees 

 What types of payments you accept 
Listing policies are designed to protect you as a seller as well as your buyers. By 
providing policies that are safe, fair, respectful, you can offer assurance and instill 
confidence in your buyers.  

 

Providing Great Customer Service 

 
We expect our sellers to provide a high level of customer service. By selling through HOP the 
WALL marketplace, you agree to: 
1. Honor your shipping and processing times. Sellers are obligated to ship an item or 

otherwise complete a transaction with a buyer in a prompt manner, unless there is 
an exceptional circumstance. Please be aware that legal requirements for shipping 
times vary by country. These requirements are detailed below in Shipping Your Items 

2. Respond to Portal Conversations in a timely manner. 
3. Honor the commitments you make in your Listing Policy 
4. Resolve disagreements or disputes directly with the buyer. In the unlikely event that 

you can’t reach a resolution, our Trust and Safety team can help through our case 
system.  

5. If you are unable to complete an order, you must notify the buyer and cancel the 
order.  

6. HOP the WALL will help you provide great customer service and maintain trust with 
your buyers through our Customer service agents in China. 
 

Responding to Requests for Cancellations and Shipping 

 
Please be aware that in addition to this policy, each country has its own laws surrounding 
shipping, cancellations, returns and exchanges. Please familiarise yourself with the laws of 
your own country and those of your buyers’ countries. 

 
Cancellations 
If you are unable to complete a transaction, you must notify the buyer via HOP the WALL 
Portal and cancel the transaction. If the buyer already submitted payment, you must issue a 
full refund. You are encouraged to keep proof of any refunds in the event a dispute arises. 
You may cancel a transaction under the following circumstances: 
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1. Both you and the buyer agree to cancel the transaction prior to shipment, and you 
have issued the buyer a full refund. 

2. You have decided to refuse service to the buyer, and if the buyer has already paid, 
you have issued a full refund, including shipping. 

3. The buyer did not receive the item(s) ordered, even though you provided proof of 
shipping, and you have issued a refund for the item.  

4. Both you and the buyer agreed that the buyer could return the item for a refund, 
you have received the returned item and issued a refund to the buyer for the item.  

 

Shipping Your Items 
Sellers are responsible for shipping their sold items to buyers. If you're using a shipping or 
fulfillment service, please keep in mind that you are ultimately responsible for making sure that 
your buyers receive the item(s) they purchased from your organisation. 
By selling on HOP the WALL you agree to: 

1. Provide an accurate "ships from" address. 
2. Specify your shipping costs and processing times in your listings. 
3. Ship items promptly after they are sold. Prompt shipping means that you ship each item 

within 48hrs of purchase, unless you specify otherwise in your processing time or agree 
to a different shipping period with the buyer through Conversations. 

4. Comply with all local and international shipping and customs regulations. We know that 
shipping and customs regulations can be tough to read, so get in contact with 
hq@hopthewall.com.au for help. 

5. Shipping to the wrong address is likely to result in a non-delivery case, so make sure to 
ship to the address listed on the HOP the WALL receipt. 

6. Mark the order as shipped when you ship it. Remember that you may only mark an 
order as shipped after you actually have shipped it. When you mark an order as shipped, 
the buyer will receive an Shipping Notification (and may even break out into their happy 
dance). 

7. Charge an appropriate amount for shipping.  
 

By entering tracking information on HOP the WALL you're giving us permission to collect and 
share the tracking information received from your chosen shipping carrier with the buyer. 
In the unlikely event an order does not arrive, be prepared to provide valid proof of shipping. 
Valid proof of shipping must show that the item actually was shipped and that it was sent to the 
address provided by the buyer. 

 

Availability of the Portal 

 
Hop the Wall will use reasonable efforts to ensure that the Portal is available to you when you 
want to use it. However, we do not guarantee that the Portal, or any of its content, will always 
be available or uninterrupted. We may suspend, withdraw, discontinue or change some or all of 
the Portal at any time and without giving you any notice. We will not be liable to you for this. 
We reserve the right to refuse service to anyone for any reason at any time. 
 
Hop the Wall may, but has no obligation to, not use content provided for localisation, for 
example when we determine in our sole discretion that the content is unlawful, offensive, 

mailto:hq@hopthewall.com.au
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threatening, libellous, defamatory, obscene or otherwise objectionable, or violates any party's 
intellectual property, these Terms or other policy documents and community guidelines.  
 

Cancellation and termination 

 
Hop the Wall, in its sole discretion, may terminate the working relationship for any reason, 
including and without limitation lack of use, or if Hop the Wall believes that you have violated or 
acted inconsistently with the letter or spirit of these Terms of Use.  
 
In such event, any contracts, verbal or written or assumed, in conjunction with our agreement 
and all its parts, at Hop the Wall’s discretion, will be terminated as well. 
 
Hop the Wall, in its sole discretion and at any time, may discontinue providing the Hop the Wall 
services, or any part thereof, with or without notice. Any termination of your access to the Hop 
the Wall service under any provision of these Terms of Use may be effected without prior 
notice.  
 
Hop the Wall may immediately deactivate or delete your account on its platforms, as applicable, 
and all related information and content and bar any further access to such information, content 
or to the Hop the Wall service. Hop the Wall will not be liable to you or any third party for any 
termination of your access to the Hop the Wall service. 
 
After cancellation or termination of your account for any reason, you will no longer have access 
to your account and all information and content in your account or that you have stored on the 
Hop the Wall service may be, but is not required to be, deleted by Hop the Wall. Hop the Wall 
will have no liability for information or content that is deleted due to the cancellation or 
termination of your account for any reason. 
 

Intellectual Property 

 
We own all intellectual property rights in the Site. Anything that we contribute to or publish on 
the Site is owned by us and protected by copyright laws and treaties around the world. 
 
By uploading content to the Site, you confirm that you have the right to do so. You must not 
upload any content that would infringe another person's intellectual property rights, including 
copyright, trademark, privacy or other personal rights.  
 
If we become aware that you have uploaded content that infringes another person's intellectual 
property rights, we will remove the content and your right to use the Site will cease 
immediately. 
 
By uploading content to the Site, you grant Hop the Wall and the users of the Site, a non-
exclusive, royalty-free, non-assignable licence to use any of the content you upload.  
 
The scope of this licence is not unlimited. Users of the Site can only use the uploaded content 
via this licence to the extent that use is consistent with the reason for which it was uploaded. If 
you are in doubt about whether you are permitted to use content from the Site, you must ask  



SUPPORT DOCUMENT 
7 | P a g e  

 

Hop the Wall or the user who uploaded the content to the Site prior to making use of it. 
 
If you reproduce, sell, modify or otherwise use any content posted by another Hop the Wall user 
to other sites without including a link back to the page on the Hop the Wall from which you took 
the content, you will be infringing upon the intellectual property rights of the user who 
originally uploaded that content. 
 
 

Viruses 

 
We really hope that you will be able to use the Site without encountering a virus, but we cannot 
guarantee that this is the case. It is up to you to make sure you have anti-virus software to 
protect you when using our Site. 
 
We will not be liable to you for any loss or damage caused by a virus. When we say “virus”, we 
are referring to a very long list of things (much too long to list here!). To give you an idea, a virus 
includes things like trojans, worms, logic bombs, distributed denial-of-service attacks, or other 
technologically harmful material; basically anything that may infect your computer equipment, 
computer programs, data or other proprietary material due to your use of the Site or to your 
downloading of any content on it, or on any website linked to it. 
 
You must not misuse the Site by introducing a virus or by trying to gain unauthorised access to 
the Site, the server on which our Site is stored or any server, computer or database connected 
to the Site. If you do, you may commit a criminal offence. We take things like this very seriously 
and we may report you to the relevant law enforcement authorities. We tell them who you are, 
and will co-operate with them in any action they take against you. 
 
 

Limitation of liability 

 
We cannot exclude our liability for death or personal injury that arises as a result of our 
negligence, our fraud or our fraudulent misrepresentation, so we won't try to do so! To the 
extent permitted by law, we exclude all conditions, warranties, representations and other terms 
which may apply to the Site, or any consent on it whether express or implied. 
 
We will not be liable to any user for any loss or damage, whether in contract, tort (including 
negligence), breach of statutory duty or otherwise, even if foreseeable, arising under or in 
connection with: 

 use of, or inability to use, the Site; or 

 use of, or reliance on, any content displayed on Site. 

 We will not be liable for: 

 loss of profits, sales, business or revenue; 

 interruption of business; 

 loss of anticipated savings; 

 loss of goodwill, reputation or business opportunity; or 

 any indirect or consequential loss or damage. 
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Privacy Policy 
 

Welcome to the Hop the Wall Privacy Policy. Project Hop the Wall Limited (“Hop the Wall”, 
“we”, “us”, or “our”) provides the website (the “Site”, or “portal”) as a service to its customers.  
 
Site. By using the Site, you confirm that you accept this Privacy Policy, our Terms and our Ethical 
Guidelines, and that you agree to comply with them. In fact, it might be a good idea to print a 
copy of these documents.  
 
If you do not agree to this Privacy Policy, as well as our Terms and our Ethical Guidelines, you 
must not use the Site. If you do decide to stop using the Site because of something in any of 
these documents, please tell us in case it is something we can work on. We really want the Site 
to work for people who want to use it. 
 
The first thing to say is thank you for visiting Hop the Wall. We think it’s important to keep our 
users informed about how we use the information we gather from you through the use of our 
Site.  
 
Our commitment to you is to empower you with a means for finding more or sharing more 
information about products for sale on the Internet or in the real world. As part of this 
commitment to you, we have created this Privacy Policy to inform you about how we collect, 
use and share your personal information. In addition, we explain the steps we take to secure 
your personal information. 
 

What Information Does Hop the Wall Collect and Use? 
 
We collect information in order to provide our valued visitors with an easy, empowering, and 
curated online experience. In order to do this well, our Site collects the following types of  
information: 
 
 Cookies; 
 Non Personally Identifiable Information 
 Personally Identifiable Information You Provide Us: 

 
We have provided more information on each type of information below: 
 

Cookies 
 

So, cookies are pieces of data assigned by a web server that uniquely identify the 
browser on your PC. When we talk about cookies we refer to all technologies which 
store and access information on the device you use to access the Site. For example, this 
could be your computer, tablet or mobile phone. 
 
There are different types of cookies: 
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 “First party cookies” are cookies served by the entity that operates the domain you 
are visiting. That means the cookies served by us when you are on the Site. 

 “Third party cookies” are cookies that are served by companies that are not 
operating the domain you are visiting. That means cookies served by, for example, 
Google, when you are on the Site. 
 

Both types of cookies can last for different periods of time: 
 “Session cookies” last while your browser is open, so that when you move from page 

to page within one site any information you have entered is remembered. For 
example, if an e-commerce site did not use session cookies then items placed in a 
shopping basket would disappear by the time you reach the checkout. 

 “Persistent” cookies survive after you close your browser, so that a website can 
remember you on subsequent visits. This aims to speed up or enhance your 
experience of services offered, and allowing us to customise our services for you. 
 

Hop the Wall only attempts to install session cookies when a user arrives at our Site. 
Persistent cookies are only used if you actually log in to Hop the Wall, which we hope 
you will, so yep, we will probably be using them. You have the option to accept or 
disable cookies at any time through your browser, although they are an important part 
of the Site and you may not be able to access or use certain features or functions of our 
Site if you block or refuse to accept cookies, or delete cookies between visits to the Site. 
Most web browsers automatically accept cookies, so you will probably need to turn 
them off manually if you do not want to accept them. Please follow your browser's 
instructions if you wish to do this, which are usually found in the “help”, “Tools” or 
“Edit” section. 
 
Cookies can be used for loads of different reasons. The cookies used on this Site can be 
put into one of four categories: Strictly Necessary, Performance, Functionality & Profile 
and Targeting: 
 
 Strictly Necessary cookies are essential for you to use the Site. Without them, you 

wouldn't be able to move around the Site or use its features (you wouldn't even be 
able to log-in), missing out on all of the great content that we want to share with 
you. They also help us keep the Site safe by supporting our security features. 

 Performance cookies collect information about how you use the Site, including 
which are your favourite pages and if you get an error messages from certain pages 
(fingers-crossed you won't!). Without these cookies we can't see whether our Site is 
performing and won't be able to make the improvements which could make our Site 
even better. 

 Functionality & Profile cookies allow the Site to remember choices and preferences 
you have made. For example, cookies help you log-in by pre-filling fields or they 
might tell us what you're interested in so that we can show you customised 
experiences and make suggestions to you. 

 Targeting cookies gather information about your browsing habits. They remember 
where you've been and what you've looked at so that websites can share that 
information with advertisers, who will then be able to show you the most interesting 
adverts. 
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Non Personally Identifiable Information 
 

This is information that does not identify a specific individual by itself or in combination 
with other information. We may gather certain demographic information about you 
such as age, date of birth, gender, as well as consumer purchasing and preference 
information based upon how you shop on and navigate the Site. 
 
This information may be compiled and analysed on both a personal and an aggregated 
basis. This information may include the Site's Uniform Resource Locator (“URL”) that you 
just came from, which URL you next go to, what browser you are using, and your 
Internet Protocol (“IP”) address. 
 
We may use Non Personally Identifiable Information to analyse request usage patterns, 
and other customer behaviour so that we may enhance our Site, products and services, 
and for our marketing purposes. We reserve the right to use and disclose Non Personally 
Identifiable Information to any third party in our discretion. 

 

Personally Identifiable Information you provide us: 
 
This is information that tells us who you are and lets us identify, contact or locate you. 
We will ask for your Personally Identifiable Information when you register with us, order 
a product or service, participate in our surveys, correspond with us or otherwise 
volunteer information. Personally Identifiable Information might include your name, 
telephone number, email address and credit card number. 
 
We may keep any correspondence (whether made by telephone, email or letter) with 
you, or with others but concerning you, on a file specific to you and keep a record of 
your contact information. If you provide feedback through the Site or by email, we may 
ask for your name and email so that we can send you a reply. 
 
If you provide your email address when you register or update your profile, place an 
order, make an enquiry or participate in a competition, prize draw or survey, you may 
automatically be added to our mailing list. Even if you don't give us your email address in 
one of these ways, we would love you to join our mailing list to keep up-to-date with our 
activities and our Site. If you join our mailing list, we'll send you marketing and 
promotional information about our products, services and offers. 
 
If you already receive emails from our mailing list and no longer wish to do so, just 
follow the “unsubscribe” instructions that appear in every e-mail, or modify your 
settings when you're logged in under the “my account” tab on the Site. Once your 
request has been processed, we will no longer send you any promotional emails but we 
will continue to send you operational emails, concerning, for example, a recent order or 
an important communication that we need to make to our users. If you miss receiving 
information about our products, services and offers, you can re-subscribe to our mailing 
list for promotional emails at any time. 
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What information might Hop the Wall share with others? 
We may share information with our subsidiaries, affiliated companies and/or the carefully 
selected vendors and business partners with whom we work. This will include sharing your 
Personally Identifiable Information with our third-party service providers for tracking purposes, 
to charge your credit card, fill your order, improve our Site, customise our marketing and 
perform statistical and data analyses. The third parties will not use your Personally Identifiable 
Information other than to provide the services requested by us. 
 
We may also share Non Personally Identifiable Information with third parties, including 
aggregated or segmented statistics about our customers, sales, traffic patterns and other Site 
related information. 
 
We may disclose any information that we hold if we believe that such disclosure is necessary to 
comply with relevant laws and regulations. We may also report to law enforcement agencies 
any activities that we believe to be unlawful. In the unlikely event that some or all of our 
business is sold to a third party, we may disclose your personal information to that third party 
provided that they agree to be bound by this Privacy Policy. 
 
Except as mentioned in this Privacy Policy, we won't sell, trade or otherwise share any 
Personally Identifiable Information collected on our Site with others. 
 

How does Hop the Wall protect your Personally Identifiable 
Information? 
 
Security is really important to us. We use a variety of electronic, physical and administrative 
systems to protect your information. Established banks, process agents, distribution institutions 
and vendors handle credit card transactions and order fulfilment. They receive only the 
information that they need to verify and authorise your credit card transactions and ship the 
order to you.  
 
When we collect your card details from you, we offer secured server transactions that encrypt 
your information in transit to thwart someone from intercepting it and misusing it. All of your 
account information is held on a secure server. Unfortunately, the transmission of information 
via the internet is not completely secure and we cannot guarantee the securityy of your data 
transmitted to our Sites. Any transmission of data to us is at your own risk. 
 
We will keep your personal information for as long as is necessary in accordance with legitimate 
business purposes as well as in order to prevent fraud and other financial crime, or for any other 
legal or regulatory reason. 
 

Links to external sites are not covered by this Privacy Policy 
 
This Privacy Policy does not apply to websites which are owned and operated by someone else 
that are accessible through our Site. Other websites have their own privacy policies and data 
collection, use and disclosure practices which we are not responsible for. You should read their 
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policies carefully. Like with our Privacy Policy, it might be a good idea to print a copy of it so you 
can refer to it in the future. 

Your privacy rights 
 
You have the right to ask us about the information we hold on you and we will provide you with 
a copy in accordance with our obligations under the Data Protection Act 1998. You should note 
that we may charge a small fee. 
 
You should let us know if you think any information we hold about you is inaccurate, so that we 
can correct it. 
 

Children and privacy 
 
Hop the Wall does not direct or market any of our content specifically to children. Users of our 
Site are required to be at least 18 years old, and any user under 18 is not an authorised user. If 
we learn that we have inadvertently gathered Personally Identifiable Information from children 
under 13, we shall erase such information from our records and terminate the applicable 
account(s) promptly. 
 

Contact us 
 

To contact us, please email: hq@hopthewall.com.au  
 
We may amend any policy from time to time to reflect changes made to our internal policies or 
legal or regulatory requirements. 
 

mailto:hq@hopthewall.com.au

